PRIVACY POLICY
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DRC Ventures Middle East Trading Co.
LLC and/or its affiliates or related entities
(hereinafter individually and collectively
referred to as “DRC”) are committed to
protecting the privacy and confidentiality
of personal data in compliance with the
UAE Federal Decree-Law No. 45 of 2021
on Personal Data Protection (“PDPL”)
and other applicable laws. This privacy
policy (hereinafter referred to as the
“Privacy Policy”) sets out how DRC
collects, uses, processes, and shares
personal information when you visit or
interact with our website, or any of our
products, services, events, promotions,
marketing communications, or our official
pages on social media

(collectively the “Website™).
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By accessing or using the Website and its
corresponding services, you, as a user
explicitly  acknowledge, agree, and
consent to the collection, processing, and
storage of your personal and/or sensitive
data as described in this Privacy Policy. If
you do not agree to these terms, you are
advised to cease using the Website and its

services immediately.
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1. INFORMATION/DATA
COLLECTED
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1.1 Information Provided Directly
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DRC collects the following personal data
directly from you when you visit the
Website, register, create an account, place
an order, subscribe to communications, or
otherwise interact with the Website:
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. Identity Data: Includes your first
name, last name, username, date of birth,
gender and marital status.
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. Contact Data: Includes your Email

address, phone number, and billing

address.
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bank
card

. Financial Data: Includes

account details, payment
information, membership details, IBAN
number, and transaction history related to

purchases, or subscriptions.
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. Profile Data: Includes username,
preferences, feedback, survey responses,
professional interests, purchase history,
and activities on the Website.
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. Health-related Data: Includes

information about your nutritional needs,
health
concerns, dietary preferences, and other

your physical measurements,
information about your health that you
choose to provide to us (e.g. through
taking an optional quiz, which is designed
to help match you with our most effective

products).
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. Location Data: Includes location
information, such as GPS coordinates (if
the user grants such permission).
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. Communications Data: Includes
messages, inquiries, and correspondence
sent to DRC or through social media, or
otherwise. This also includes customer

support, interactions and chat logs.
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. Marketing and Preferences Data:
Includes your preferences for receiving
marketing communications, participation
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Automatically

When you access or interact with the
Website, DRC may automatically collect
certain technical and usage-related
information to help operate, maintain, and

improve the Website. This may include:
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. Technical Data: Such as your
Internet Protocol (IP) address, browser
type and version, device type and
identifiers, time zone setting, operating

system, and platform.
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. Usage Data: Information about
how you use and interact with the
Website, including access times, pages
viewed, features used, clickstream data,
pages,

referring/exit and  browsing

patterns.
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. Device and Third-Party
Integration Data: Data collected from
your device or through integrations with
third-party services or apps that you
connect with or use in relation to the

Website.
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. Location Data: Approximate or
precise location information based on
your device settings and permissions,
such as GPS data, IP-based geolocation,
or Wi-Fi signals.
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1.3
Requirements

Legal and Contractual
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DRC may collect and process personal
information required by law or necessary
to fulfil its contractual obligations. Failure
to provide such data when requested may
result in DRC being unable to provide the
relevant services

products, or

functionalities. Where applicable, you

will be notified if providing such data is
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mandatory.
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DRC uses cookies and similar tracking
technologies to enhance the Website’s
functionality, improve user experience,
and collect information about how the
Platform is used. Cookies are small text
files stored on your device when you visit
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the Website that allow DRC to recognize
Website
performance, and provide personalized

your preferences, improve

services.
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DRC utilizes the following categories of
cookies to enhance the functionality and
performance of the Website:
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. Essential Cookies: These cookies
are required for the core functionality of
the Website, including page navigation,
access to and order

securc arcas,

processing. Without these cookies, some

Glile sAlad) Bla Y Gl el il °
Ll @il Ll oda Ll Yl iy s
S Jsaally dsdall & Janll Jedd Al cpd gall
oy Jaxd ¥ 3y llhll dallaa s 45y glalidl
Gy Alile el e Sl Al Gl e

features of the Website may not function o3 Ll Y
properly.
. Performance  Cookies:  These | aeai 1)l dalddl Bl N1 Ciy i cilila °

cookies collect information about how
visitors use the Website, for example,
which pages are visited most often, time
spent on pages, and error reports. This
data helps DRC identify issues and
optimize the Website’s performance.

i Jin Glaslea sda L)V oy 2 cilile
(Juall dass e ¢ SV a8 gall Sl 50 alasial
gl g la¥ led 8 L) At ) ciladall
slall iy cladiall 8 oglal L5y (o3
i e w2 4S8 Gl eda el

(9 S a8 gall ol (a5 NS

These
cookies remember user preferences and

. Functional Cookies:

settings, such as language preferences,

profile  customization, and  saved

preferences. They are used to provide a
and  seamless

more  personalized

experience for users.
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DRC uses
analytics cookies to gather insights into

. Analytics Cookies:
user behavior and monitor usage trends.
This data is used to improve the Website’s
features, usability, and overall experience.
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. Third-Party Cookies: DRC may
allow third-party service providers, such
as analytics providers, advertisers, or
social media platforms, to place cookies
on the Website. These cookies assist with
functionality, performance monitoring, or
delivering targeted advertising based on
user activity.
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2.3 Your Consent to Cookies
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By accessing or using the Website, you
consent to the placement and use of
cookies on your device in accordance
with this policy. If you do not consent to
the use of cookies, you have the option to
modify your browser or application
settings to block or disable cookies.
Please be aware, however, that disabling
the

and

certain  cookies may  restrict
of the Website

negatively impact your user experience.

functionality
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2.4 Managing Cookies
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You can control or delete cookies through

your browser or device settings.

Instructions for managing cookies vary by
browser and device but commonly include
options to (a) enable or disable all
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cookies, (b) delete cookies already stored
on your device, or (c) block third-party
cookies.
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Please refer to your browser/device’s help
section for detailed guidance on managing
cookies.
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2.5 Data Retention
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Cookies used by DRC remain on your
device for the duration specified in the
cookie file or until manually deleted.
Temporary cookies (session cookies)
expire when you close the browser, while
persistent cookies remain active until their

defined expiration date.

52 38 5 Lgeaiing Al Bl )Y Cay jed il (i
oy 2t Cala A Badaad) Ball djlea e o )
Cilile daadla i s Ledda oy a5l Lol ,Y)
LY caypei clile) Asgall Bl )Y iy el
iy pai il g5 ey criiaiall (33l ) die (Aulall
Liadla eleiil )i s dladi dadlal) Lals,Y)

sl

2.6 Third-Party and Services

Sleaddl s doa HAl Cileall 6.2

DRC may integrate third-party tools or
services that use their own cookies. These
third parties are responsible for their

DRC
advises users to review the privacy

cookies and privacy practices.
policies of these third-party providers to
understand how they handle collected
data.
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2.7 Updates to Cookie Policy
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DRC may periodically update this cookies
policy to reflect changes in technology,
law, or Website features. Continued use of
the Website constitutes acceptance of such
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When DRC processes personal data, as
mentioned in this Privacy Policy, it relies
on specific legal bases to ensure
compliance with applicable laws. The
legal bases under which DRC processes

personal data include:
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. Consent: By using the Website,
you explicitly consent to the collection,
use, and processing of your personal data
for the purposes of placing an order,
signing up for marketing communications
or submitting an enquiry outlined in this
Privacy Policy.

il ¢ s STy a8 sall clalasiinly (48) gal) °
Lgalasin) 5 dpaddll dlilly pen o 4al ja 3155
G Ay b aay al 2V Ll
o e Jludiul a ) A sl cYLaIY)

22 dpa geadll Al

. Contractual Necessity: Processing
fulfill
obligations arising from the use of the

1S necessary to contractual
Website, including processing your order,
delivery of products, managing user

accounts, processing payments, and
providing customer support, or to take
steps requested by you prior to entering

into a contract.
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. Legal Obligation: DRC processes
personal data where required to comply
with UAE

regulations, excluding

applicable laws  and
contractual
obligations. This includes instances such
as compliance with tax laws, regulatory
requirements, or responding to lawful

requests from authorities.
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. Legitimate Interests: DRC
processes personal data to pursue
legitimate business interests, such as

ensuring the security and functionality of
the  Website,
improving services, and communicating
When
legitimate interests, DRC balances these

conducting  analytics,

relevant updates. relying on
interests against your fundamental rights

and freedoms.
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By using the Website, you acknowledge
and agree that DRC may rely on one or
more of these legal bases to process your
personal data.
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4. USE OF PERSONAL DATA
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DRC uses personal data for the following
purposes to deliver services efficiently
and comply with applicable legal and
contractual obligations:
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. Order Fulfilment: To process and
deliver your orders, manage payments,
provide invoices, and handle order-related
communications.
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. Website Operations: To operate,
manage, and improve the functionality of
the Website, including updates, testing,
troubleshooting, and quality control.
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: Account Management: To register
and maintain your user account, verify
and

credentials, manage preferences,

provide updates regarding your activity.
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. Personalization: To offer tailored

product recommendations, customized

services, and content based on your
preferences, browsing history, and usage

patterns.

i) Lalal g sedeaill Javs g i

To
important updates, respond to inquiries,

. Communications: send
and inform you about services or products
that may be of interest to you. This may
include marketing communications where
you have provided explicit consent.
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. Data To  conduct

analytics, including customer feedback

Analysis:

analysis, operational efficiency

improvements, and  usage  trend

evaluations to enhance the Website and

services.
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. Fraud Prevention and Security:
To prevent, detect, and respond to fraud,
of

unauthorized access, or breaches

security involving the Website.
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. Compliance: To comply with legal

and regulatory obligations, including
financial regulations,
laundering (AML)

obligations, data protection laws, and

anti-money

requirements, tax

responding to lawful requests from

regulatory or law enforcement authorities.
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By using the Website, you expressly
consent to DRC’s use of your personal
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data for the purposes outlined in this

Privacy Policy.
S.  DISCLOSURE OF PERSONAL daddl) cli) oo zlaly) 5
DATA

DRC may disclose personal data to the
following parties for legitimate purposes
as outlined in this policy:
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. Service Providers: Third-party
providers, including payment processors,
cloud service providers, and analytics
tools, may access personal data under
strict  confidentiality agreements to
support the operation and functionality of

the Website.
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. Regulatory Authorities: Personal
data may be disclosed to comply with
UAE legal obligations, judicial orders, or
lawful requests from regulatory or law
enforcement authorities.
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. Business Transfers: In the event of
a merger, acquisition, or sale of assets,
personal data may be transferred to the
acquiring entity as part of the transaction.
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. Affiliate Marketing and
Third-Party Platforms: DRC integrates
with third-party websites via affiliate
marketing programs. When users access
these third-party websites through affiliate
links provided on the Website, DRC does
not record, track, or collect data related to
user activity on such platforms. However,
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users should note that these third-party
platforms may record, track, or collect
data in accordance with their respective
DRC
encourages you to review the privacy

privacy  practices. strongly
policies of these third-party websites to
understand how their personal data may

be collected, processed, or used.

S bl Jad 38 o3 dua A Cilgall liaia
alal) da gend) il jladd 188 5 Leaan 5l Lgauiis
daalje o oBady ow ) (63 A4S0 Glandiy g
g SV a8 sally Aalal) dpa padll Clubu
leren 48 agdl ol Al Cileally Aalal)

Lewladind o Leiadlaa of dpadldll culilnll

By using the Website, you acknowledge
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and consent to these disclosures in

accordance with this policy.

6. CONSENT AND WAIVER il g 4881 gl .6
By accessing or using the Website: Al adial gl g S ad gl ) el sas A (e
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collection, use, and processing of your
personal data for the purposes stated in
this Privacy Policy;
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. you waive any claims related to
the processing of personal data within the
scope of applicable UAE laws and
acknowledge that DRC is not liable for
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of personal data to service providers or
regulatory authorities as necessary; and
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. you confirm that the submission
of personal data is voluntary and agree
that refusal
information may result in limited Website

to provide necessary

functionality.
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7. DATA RETENTION
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DRC retains personal data for as long as
necessary to fulfil the purposes outlined in
this Privacy Policy or as required by UAE
law. Data no longer needed is securely
deleted or anonymized. It is hereby
clarified that if you request for account
erasure/deletion, DRC will initiate the
processing of such request without undue
delay (in any event within 90 (ninety)
days). During this period, your account
will be deactivated, and you will be
logged out. If you choose to revoke the
erasure/deletion request within the said
timeframe, the request will be cancelled,
and the account will remain active. In the
absence of such revocation, all personal
data associated with the account will be
permanently  deleted, except where
retention 1s required to comply with

applicable laws and regulations.

S Lt dpnd il CUlally s ) (52 Sy Ladiag
o g Aasall (al 2 ) 3l g e Ay
O apar Csllae 5o Losun 5l 038 da puandl)
Al Al Ul Gaand sasiall Ay el il ) Al
Oe e (A5 ol OS] dala dllia s
Gda / osae Gl b4l 13 Canser il
138 dallae 8 o ) g0 AS,E Tadud cluall
90 A Jla Al ig) b Hsue Y el o0 )
celilon Joniti bl o yiall o2 JDA (Lo sy (Opamas)
saall alls elad) & sl 135 e g A Jimd i g
e\adl i 3 oSl Ay ) saall JOA a3l i/
Isas pre Alla By Sade Cluall Qi ccallal)
il ULl e Cada A celalY) 12 Jie
OsS G CY ae Lad (Liles Glually A yal)
sl 5 il g8 QY (m yad U sllae L) b

3Ll

8. DATA SECURITY

Gl ol .8

DRC takes all reasonable measures to
secure personal data, including:

oo Wil il S ) g0 ASLd 38
Al Ly cacadidl] )

. encrypting data during transmission | ¢al )l JMa ol Ju )Y el cilblall i °
and at rest;

. implementing access controls and | &aladll (3 ks Jsdall oy gia (Gada °
secure authentication methods; and 5 4yl
. systems for accessing potential | b J Jepad dolSal sl i °
vulnerabilities. Alaiaall Calasayy
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You acknowledge that despite these
efforts, no method of electronic storage or
transmission is entirely secure, and DRC
does not guarantee absolute data security.

s Y oseall sl (eoae )l eoaly E
Yy claba dial (5 S Sl Y sl Al 45y ks
bl Tallae Lial s ) (00 3858 (panca

9. USER RIGHTS UNDER UAE
LAWS

A5 L) Ol s8] G gy padianal) (3 5a 9

Under the UAE PDPL, you may exercise
the following rights:

Gl Hem o FokY) bl dlea (58 a sa
Al (9 gaall A jlae

. access and obtain a copy of

personal data directly provided by you;

B dlae <l e dediall Ul ) Jsaal °
tleie ddd e Jaanlly

. request correction or deletion of | 5 4&dall je clildl Gads g raai o
inaccurate or unnecessary data directly ¢ _pilie Gl (o dadiall 4y ) 5 piall ye
provided by you;

. restrict processing of data under | a3 i la paa QUL Aadlas 2y & °

specific circumstances;

. object to processing for marketing
or non-essential purposes;

oal ey clll Aalbe e gl e °
Aja s e o) Ak g

. request for deletion/erasure of the
account in accordance with this Privacy
Policy (in such case, the relevant data
shall be deleted except as required for
compliance with relevant laws); and

Lbud W, Claall gae / Gl il °
Cada gy Allall sda Jia ) ol Apa sadll
sl csthe s Leoelialy dlall cfd bl

§(AB) Dl il g8l JUiaY)

. such other rights as the UAE PDPL
provides.

05l lgle Gay laws a0 G8a 30 0
asiall Ay yad) L) A gy bl dlaa

To exercise these rights, contact DRC at
hello@therootbrands.comfe-.

‘ﬁjs‘sam)\ggdﬁ)mdm\ ‘OJSQ\DMMJLAA
ethello@therootbrands.com

10. CHANGES TO THIS PRIVACY
POLICY

thyqyaiﬂiugugéﬁigéﬁhlﬂ

DRC reserves the right to modify this
Privacy Policy at any time to reflect

changes in legal requirements or

Al doai (8 3all o ) g0 48,0 Lagiac
o Sl &adll Gy gl A eds dpa sadll
et Al il jlaad) A el clllaial)
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operational practices. Any updates will be
posted on the Website, and you will be
notified of significant changes. It is
clarified that the continued use of the
Website constitutes acceptance of the

G bty ¢ 9 SV adgall o cilipaal g
aladinl ) el O sl e Aagall @l il
Aoaall Alpull ¥ g8 yriny a8 5all

updated policy.
11. GOVERNING LAW  AND e jliall 4y gudi g aSkad) ¢ il 11
DISPUTE RESOLUTION

This Privacy Policy is governed by the
laws of the United Arab Emirates. Any
disputes arising from this Privacy Policy
shall be the

jurisdiction of the Dubai Courts.

subject to exclusive

Yl A sa il il 528 dpa eadll dulis auiads
Al e Wit cle) 33 6l gy sasiall 4y sl
gyaall Gzl jalaiadl sd duasadll

(o Sl

12. CONTACT INFORMATION

Jaiy) Cla glza 12

For any questions or concerns regarding
this Privacy Policy (or questions on its
updates/ amendments) or for account

dpa padll il Jageady Jelsd ol Aiul 4Y
/ saal sl (LDl / Lglipaas Jsa Al f) 22
2 A8 i Jbaiy¥!) Greadidll (Sa cobuall (ada

erasure/deletion, users may contact DRC (e o )
at:
Email: hello@therootbrands.com fe4 (s SN B

fethello@therootbrands.com

Phone: +1 980 400 3245 ted

Fe13245 400 980 1+ :ailel

Address: =393 Nichol Mill Ln Unit 250A
Franklin, TN 37067 {e4

Nichol Mill Ln Unit 250A 393 :()l sial)
fot Franklin, TN 37067

13. PARTIAL INVALIDITY

ol Ladlall axe 13

If any provision of this Privacy Policy or
the application thereof or circumstance
shall be invalid or unenforceable to any
extent, the remainder of this Privacy
Policy and the application of such

provision to you or circumstances other

aiplat 5l o3 dua padl) Auli (g oSa T OIS 13
gl ) adall QB e mlla e 48k f
50 Jie Gy o8 eyl Al By Ol
led imy Al Gl e Cigola e ol clile sl
OsSas dlly 5 o) sl Q6 el s e
Sy Lalla o8 Zuapeasll Al (e oSa S
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than those as to which it is held invalid or
shall not be affected
and each provision of this
shall be wvalid and

enforceable to the fullest extent permitted

unenforceable
thereby,
Privacy Policy
by applicable law. Any invalid or
unenforceable provision of this Privacy
Policy shall be replaced with a provision
which is valid and enforceable and most
nearly reflects the original intent of the

unenforceable provision.

iy UGN 4 ey s ol ) 2l
Gl BB e o alla e WSa gl Jlagul
agill QB alla aSay oM dpasadll dulis
S e WS e (LY i) Ly s
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