TERMS AND CONDITIONS
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These Terms and Conditions (the
“Terms”) govern your use of the website
operated by DRC Ventures Middle East
Trading Co. L.L.C, a company
incorporated in the United Arab Emirates
with trade license number 1187475
(hereinafter referred to as "DRC"),
including any related services, content,

functionality, and transactions offered
through or via the website (the
“Website”).
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In these Terms, references to “you” and
“your” mean any person accessing or
using the Website, including (where
applicable) any person who purchases
products or services through the Website.
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For the purposes of these Terms, DRC and
you may be referred to individually as a
“Party” and together as the “Parties”.
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Please read these Terms carefully before
using the Website. By accessing,
browsing, or using the Website, you
confirm that you accept these Terms and
that you agree to comply with them. If
you do not agree to these Terms, you must
not use the Website.
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DRC may revise these Terms at any time
by updating this page. You should check
this page from time to time to take notice
of any changes DRC makes, as they are
legally binding on you.
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1 ELIGIBILITY

PRSI

1.1  The Website is intended for use by
individuals who are at least 18 years of
age or the age of legal majority in their
jurisdiction, whichever is higher, and who
are legally capable of entering into
binding agreements under applicable
laws. Minors under the age of 18 may
only wuse the Website under the
supervision and with the consent of a
parent or legal guardian, who shall be
responsible for ensuring compliance with
these Terms. The Website is not available
to individuals who have been previously
suspended or removed by DRC or to users
in jurisdictions where its use is prohibited
by law.
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1.2 If you are accessing or using the
Website
organisation or other legal entity, you

on behalf of a company,

represent and warrant that you are
authorised to bind such entity to these
Terms.
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1.3 DRC does not warrant that the
Website or any products or services
offered through 1t are appropriate or
available for use in locations outside the
United Arab Emirates. If you choose to
access the Website from outside the
United Arab Emirates, you do so at your

own risk and are responsible for
compliance with local laws where
applicable.

oY) wsall Gl s ) (524858 i ¥ 3.1
o Asdlie AR (e Lguzm e cladd sl cilaiia 1
Sy Ag zoa adlse b Hladind dalic
O @dsall ) dsaall @yial 13 asdiall Ayl
Al Jai il asiall 4y jal) il leY) A 7 a
JEie¥) e Yie O5Si Aalil) il gpua o

(i Cua ddad) oyl Gill

Page | 2




2 ACCOUNT
AND SECURITY

REGISTRATION
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2.1  You may browse and purchase
products or services through the Website
either as a guest or by registering for an
account. Account registration is optional
but may provide access to additional
features such as order history, saved
details, or subscription preferences.
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2.2
account, you agree to provide accurate,

If you choose to register for an

current, and complete information during
the registration process and to keep your
account details up to date at all times.
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the
credentials, including your username and

You are responsible for maintaining
confidentiality of your account
password, and for restricting access to
your account. You accept responsibility
for all activities that occur under your
account.
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2.4 If you become aware of or suspect
any unauthorised use of your account or
any breach of security, you must notify
DRC immediately at
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2.5 DRC reserves the right to suspend
or terminate your account, or to restrict
your access to the Website, at any time
and without liability, if in its sole
discretion it believes you have breached
these Terms or are otherwise using the
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Website in an inappropriate or unlawful
manner.

2.6 You must not register more than
one account or register an account on
behalf of someone else, except with
DRC’s prior written permission.
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3 HEALTH AND WELLNESS
DISCLAIMER
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3.1 The content, products, and services
provided on or through the Website are
for general informational purposes only
and are not intended to be, nor should
they be construed as, medical advice,
diagnosis, or treatment.
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3.2 While we may refer to certain
ingredients, practices, or products as
having potential health benefits, no
guarantees are made regarding their
effectiveness or suitability for your
individual health circumstances.
Outcomes may vary from person to
person.

33 You should not rely on any

information or content provided on the
Website as a substitute for professional
medical advice. Always seek the advice of
your doctor or other qualified health
professional before starting any new
health, wellness, or dietary regimen,
particularly if you are pregnant, nursing,
taking medication, or have an existing
medical condition.
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34 If you experience any adverse
reaction or discomfort from using any
product or service purchased through the
Website, you should immediately stop
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using it and consult a healthcare | 4aslasiul oo 1) gl clle Caad ¢ Sl
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therapeutic services of any kind. The
Website is not intended to establish a
practitioner—patient relationship.
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3.6  Certain products may be supported
by certifications or third-party
verifications (such as organic, halal, or
GMP-certified  status). Any  such
certifications will be clearly indicated on
the relevant product page. DRC does not
guarantee the certification status of any
product unless expressly stated.
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4 PRODUCT INFORMATION
AND ACCURACY
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4.1 DRC uses reasonable efforts to
ensure that the information on the
Website, including product descriptions,
images, pricing, and availability, is
accurate, up to date, and complete.
However, DRC does not guarantee that
the content is free from typographical
errors, inaccuracies, or omissions.
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42 All product images are for
illustrative purposes only. While DRC
endeavours to display colours and
packaging  accurately, the  actual
appearance of a product may vary
depending on your device and screen
settings.
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4.3  Product weights, dimensions, and
usage instructions are approximate and
provided for general guidance only. You
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should always read the product label and
packaging before use.

4.4  DRC reserves the right to correct
any errors or inaccuracies on the Website,
to update or change product information,
and to cancel any orders where such
information was inaccurate, even after an
order has been submitted.
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4.5 The inclusion of any product or
service on the Website at a particular time
does not imply or warrant that it will be
available at any time.
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5  ORDERS,
PAYMENT TERMS

PRICING AND
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5.1 All orders placed through the
Website are subject to acceptance by
DRC. Receipt of an order confirmation
does not constitute acceptance of your
order. DRC reserves the right to refuse or
cancel any order for any reason, including
errors in pricing or availability, or if fraud
or unauthorised activity is suspected.
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5.2 Prices for products and services are
listed in United Arab Emirates Dirhams
(AED) and are inclusive of VAT (where
applicable) wunless stated otherwise.
Delivery charges (if any) will be
displayed separately during the checkout
process.
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5.3 DRC reserves the right to change
prices at any time without notice, but any
such changes will not affect orders that
have already been accepted by DRC.
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5.4 Payment must be made in full at the
time of placing the order, using one of the
accepted payment methods listed on the
Website. DRC uses third-party payment
providers to process transactions securely.
By submitting your payment details, you
agree to be bound by the terms and
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conditions of the relevant payment
provider.
5.5 DRC is not responsible for any | s sUadl ol 4 ssma o ) 238,58 JaaBi ¥V 5.5

errors, delays, or failures in payment
processing that arise from the third-party
payment provider’s platform. You should
review the terms and privacy policies of
the relevant provider before completing
your transaction. By providing payment
information, you represent and warrant
that you are authorised to use the payment
method provided and that the information
is accurate and complete.
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5.6 In the event of any pricing or
product description error, DRC reserves
the right to cancel any affected orders,
notify you of the error, and offer the
option to proceed at the correct price or
cancel with a full refund.
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5.7  Once your order has been accepted,
you will receive a confirmation email and,
where applicable, shipping or access
details. Title to the products and risk of
loss or damage will pass to you upon
delivery.
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6 SHIPPING, DELIVERY AND
RISK
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6.1 DRC arranges delivery of products
using independent third-party logistics
providers and couriers. Delivery is

laiall b Qi ol 53 3854 658 1.6
e Clitiae Blats g Adiia gl ciladd Sy plaaiuly

Page | 7




available within the United Arab Emirates
and to selected international destinations,
subject to availability and applicable
delivery charges as specified during the
checkout process.
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6.2 Estimated delivery times are
provided for guidance only and are not
guaranteed. While DRC will use
reasonable efforts to dispatch your order
promptly, DRC is not responsible for any
delays, loss, or damage once the order has
been handed over to the courier. Any
claims for delay or non-delivery may need
to be pursued directly with the courier,
subject to their terms. However, DRC will
reasonably assist you in resolving any
such issues where possible.
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6.3 Delivery will be made to the
address you provide at the time of placing
your order. You are responsible for
ensuring that the delivery details are
accurate and complete. DRC will not be
liable for failed or delayed delivery
resulting from incorrect information
provided by you.
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6.4 Risk in the products shall pass to
you upon delivery to the delivery address.
Title to the products shall pass to you only
when full payment (including applicable
VAT and delivery charges) has been
received by DRC.
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6.5 If delivery is unsuccessful due to
your unavailability or refusal to accept the
order, you may be liable for any
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redelivery, return, or storage costs
incurred.
6.6  For international deliveries, you are | cul  Jaats (sl adidll llead Al 6.6

responsible for any customs duties, import
taxes, or other applicable fees, unless
otherwise stated at checkout.

S Al il e o AS jen a5 Ay
28 e elly A K3 ol Le diddae (5 5a0 a sy

7 RETURNS, REFUNDS
CANCELLATIONS
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7.1 DRC aims to ensure customer
satisfaction with every purchase. If you
are not satisfied with your order, you may
request a return or refund in accordance
with this clause and any additional
policies published on the Website.
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7.2 Returns may only be accepted | AUl sl AY) Glaas jall Jsd Hsaa ¥ 2.7
where:
(a) the product is damaged, defective, | xic mma ye o Luxa S Ll il (S 13 ()

or incorrect upon delivery; and
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(b)  you notify DRC within 14 days of
delivery by either
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. submitting a return request through | & claas jdll dadia PR (e pla ) bl a3 @
the Website’s returns page; or 3l s I ad sl

. emailing - < dw g ) al Jus)l e
thello@therootbrands.commsert—support |, daalihello@therootbrands.com
ematd with your order number, a

description of the issue, and photographic
evidence (where applicable).
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7.3
reasons, the following products are not

For health, safety, and hygiene

eligible for return, refund, or exchange
unless faulty or supplied in error:
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opened, unsealed, or used health
vitamins, or ingestible

(a)
supplements,
products;
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(b) products that are personalised or
made to your specifications;
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(c) items marked as final sale or
non-returnable at the time of purchase;
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(d) any product that is returned in a
condition unsuitable for resale.
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7.4  All returned items must be:
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(a) unused, sealed, and in their original
packaging;
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(b) accompanied by proof of purchase; s te) )3l QUL 4 anas (@)
and
(c) returned via an approved courier or | sacise aslsi Ay 5l J83S 55 ye Leels ) &k (7)

drop-off method designated by DRC.
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7.5 If a return is accepted, DRC will
process a refund to your original payment
method within a reasonable time
following receipt and inspection of the
returned item. Delivery charges are
non-refundable unless the item was faulty
or incorrectly supplied.
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7.6  If you wish to cancel an order, you
must notify DRC as soon as possible.
Cancellation may not be possible if the
order has already been dispatched. If the
order has shipped, it will be treated as a
return in accordance with Clause 8.2.
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2.8

7.7  DRC reserves the right to reject any
return or refund request that does not
comply with this Clause 8 or that appears
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to be fraudulent, abusive, or in breach of
these Terms.

8 USER CONDUCT AND Jsiall aladin) g addical) ol .8
ACCEPTABLE USE
8.1  You agree to use the Website only | s Syl adsall alaain) e &3l cul 1.8

for lawful purposes and in a manner that
does not infringe the rights of, or restrict
or inhibit the use and enjoyment of the
Website by, any other person.
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8.2  You must not, and must not allow
any other person to:
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(a) use the Website in any way that
breaches any applicable local, national, or
international law or regulation;
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(b) upload, transmit, or distribute any | sl 58 e s sine gl st 5l JB 5 Jad (@)
content that is unlawful, harmful, | i 35448 § (5l 6 i o PRYO: o
threatening, defamatory, obscene, ¢ AT USRS b asaie sl i5as
infringing, harassing, or otherwise

objectionable;

(c) impersonate any person or entity or | g paill sl LSl (add @l duadd Jadl (7)

falsely state or otherwise misrepresent
your affiliation with a person or entity;
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(d) interfere with, damage, or disrupt
any part of the Website, any equipment or
network on which the Website 1s stored,
or any software used in the provision of
the Website;
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(e) attempt to gain unauthorised access
to the Website, the server on which it is
hosted, or any connected systems or
networks;
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()  knowingly  introduce  viruses,
trojans, worms, logic bombs, or other
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material  which 1s  malicious

technologically harmful;

or

(g) collect or harvest any information
from the Website, including personal data,
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permission; or
(h) use any automated means | s i<l elld i L) A Al ol alasin) ()

(including scraping, data mining, bots, or
similar tools) to access the Website for
any purpose without DRC’s prior written
consent.
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8.3  DRC reserves the right to monitor
use of the Website and to suspend or
terminate access if you are found to be in
breach of these Terms.
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9 THIRD-PARTY LINKS
AFFILIATE DISCLOSURE

AND
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9.1 The Website may contain links to
third-party websites, content, or resources
that are not owned or controlled by DRC.
These links are provided for your
convenience only. DRC does not endorse,
approve, or assume responsibility for the
content, availability, or practices of any
third-party sites.
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9.2 Accessing any third-party websites
linked from the Website is done at your
own risk. DRC shall not be liable for any
loss or damage that may arise from your
use of such sites.

SIbY Ay S wlse o G dsaal s 2.9
Aid e o (5 8 adsally ddag jo 4 s
@l oo U o ) (52 48,5 G688 () Aalal
sl Jid claladin) e Loy 8 o 35Lea

) sl

9.3 The Website may also include
affiliate links or promotional content for
which DRC may receive compensation,
such as a commission or referral fee, if

o Aali dayl 5 Liaal (55 SASIY) sl (pauaty 8 3.9

.....
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you choose to make a purchase or take
action through such links. Where
applicable, such relationships will be
disclosed clearly in accordance with
applicable advertising and consumer
protection laws.

s Jile DA ool ga) MRS G o) i Ale
o34 Jia (eSSl A ¢ o) iy Cun dayl 5 )
sy ey il By Fpas GEdL

L Jsaxall cllginll

9.4 You acknowledge that your use of
third-party sites or services may be
subject to the separate terms and privacy
policies of those third parties.

Clgall clend ) 28 gal claladinl ol 3 <l 4.9
Ao AT cleal) el Alasidl

10 PRIVACY POLICY

@.«43.\453\ L.nl,;.u 10

10.1 Your use of the Website is also
governed by DRC’s Privacy Policy, which
explains how personal data is collected,
used, disclosed, and protected. The
Privacy Policy forms part of these Terms
and should be read carefully before you
use the Website or provide any personal
information.

b Lol gdl cloiinl omdy 110
2 Gl e ) (52 AS i Aualal) dpa peadl
Flaiyl s Lealatinl 5 dpaddll bl ges 44S
23 (3 o dpa geadl) dlans S Lgtilan 5 \gie
el ahadiul 8 Alay Whel B gy Jay )

Apad s Cilaslaa (gl s gl i g Sy

10.2 By using the Website or providing
personal data to DRC, you acknowledge
that you have read and understood the
Privacy Policy and agree to the collection
and use of your information in accordance
with its terms.

i 3 s A ad sl claladinl A (40 2,10
<l S S g ) (92 485 ) Bpuadd iy
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10.3 The Privacy Policy is available at
[insert hyperlink to Privacy Policy].

11 INTELLECTUAL PROPERTY
RIGHTS

4 sdl) Asstal) 548a 11

11.1 For the purposes of these Terms,
“Intellectual Property Rights” includes,
without limitation, all current and future
copyrights, trademarks, trade secrets,
patents, designs, database rights, and
other  proprietary  rights, = whether

Aslll gg8at Jadi ol il oda (al 2V 1011
d}hb"‘é c)m;j\ Y G &:J‘: 6"2\:[)533‘
el ciledlall s Al g Adlall il g ekl
arbaill s g1 AN Glel yis Ayl il
(s AY) ALl Gaaally bl acld Gsiag
G Y AL dlaie g2 ) Aaase 2ulS o) gus
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registered or unregistered, as well as any
ideas, concepts, designs, methods,
processes, techniques, inventions, or
improvements embodied in or arising
from any work created, produced, or
delivered by DRC, anywhere in the world.

bl A sauade Gl ol cile) yial o cls
Ji e aadad o 4l ol o3li) 5 dee gl e
Al 8 S ol A o ) 5248

11.2  All Intellectual Property Rights in
and to the Website and its content,
including but not limited to the text,
graphics, logos, images, videos, audio
clips, product names, data compilations,
software, and the arrangement thereof
(collectively, the “Content”) are owned
by or licensed to DRC. All such rights are
reserved.

Bl B Sl ASldl Bia aes 2011
Y Jhl o o el A Lay ol giaa s 5 ST
osally Gl pladll g Dla s 5 (a peaill ¢ uanll
Claiiall slaul s 4ipall ahalially g2l akaliag
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Al sine (3 8all dlll piea o ) (52

11.3 You are granted a limited,
non-exclusive,  non-transferable, and
revocable licence to access and use the
Website and the Content for your
personal, non-commercial wuse only,
subject to compliance with these Terms.

D5 gman e s s Lad i daie o4 3,11
gsall U Jaall s Qi Jieadll i
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11.4 Except as expressly permitted by
DRC, you must not:

o Loy Ll e e

distribute,

translate,

(a)
republish,

reproduce, adapt,

modify, create
derivative works from, display, or perform

any part of the Website or Content;

Sl ee) ol S ol asi ) Ll sale) ()
pisall (e dliie Jleed ol@) o daa i 5l Joaas
sy ) 2T gl e ol ssiaal s I

Al

alter,

(b)
copyright, trade mark, or other proprietary

rcemove, or obscure any

notices; or

e ol s s gl aaa ) uas 1A (@)
e Al A el i) f A jlas

(c)

purposes without DRC’s prior written

use any Content for commercial

consent.

48| g ()50 A lad =l 2 Y (s sine gl alasiul ()
sl TS ) (5248,
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of the
Website or Content may constitute a

breach of DRC’s Intellectual Property
Rights and may give rise to civil or

11.5 Any unauthorised use

criminal liability.

A Sal) ALl (5 gaat TSl g gimal) g Sl
o Aae Adgae ) sam By o ) g2 48,4

3

12 REPRESENTATIONS AND clilacall g i &Y .12
WARRANTIES

By accessing or using the Website, you | & <uld ¢ b5 5SN) adgall ) Jsdall PR 4
represent, warrant, and undertake as b Lay gl g anal
follows:

(a)  you are at least eighteen (18) years | sl Lle (18) de 4Anld jeall (e &l &bl (T)

of age or have attained the legal age of
majority in your jurisdiction and possess
the legal capacity to enter into and be
bound by a legally enforceable agreement;

bl Gy 5 8 o lal Al e caady S J8Y)
U gils ll ALI8 2800 o) Y 40 580 Adal) elal
tled JEaY)

(b)
registration process,
with

conducted on the Website, is

all information provided during the

as well as in

connection any  transactions
true,
accurate, current, and complete, and you
shall promptly update such information to

maintain its accuracy;

Jennsil) dplee oL dadiall il slaall aren o)) (@)
Sle Wil b allae s sl Lad IS
AlalS 5 Apaa s A38y g danaia (A5 I Al sl
sl o Claslaall oda Jia Cypaad clle ang

tlgidy e Llaall

(c)

times

your use of the Website shall at all
comply with applicable laws,
regulations, and these Terms, and you
shall not use the Platform for any

unlawful or unauthorized purposes;

& s N adgall elaladinl 38 5 Of ang ()
oda s 3MUN sl ol Bl ae BV mpen
oal_el Y il alasin) @l 5y Vg dayyall

tlor g oman e ol A gilE e

(d) you are the lawful owner of, or
have the legal authority to use, the
payment  method(s) provided for

transactions, and such payment methods

A (a8 Al ggldl el el ()
A gl Ladlall chal ol (@Ollaall Aaadll
O A5 dalla sl adall Jiluy Ol 5 dlgalasiny

(ot Clabaall alad) piad Of Ll (e 258
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are valid and free from any restrictions
that the
completion of transactions;

would prevent successful

(e) you acknowledge that any payment
card or banking details inputted into the
Website are provided at your own risk.
DRC employs reasonable technical and
organizational measures to safeguard such
information but does not guarantee
absolute security and shall not be held
liable for unauthorized access, breaches,
or misuse of such data caused by
third-party providers or external factors
beyond its control;

‘UAJA‘\:\SH dz\mmji cﬁ.ﬁ 2\3\.2.1 Lﬁi ui_i _)33 (b)
Wi gsusa Ao Wb by g SV adgall (8
YL@.\SS} Q\AM\ Yy diaa.\}.a;l ‘ﬁ}s’.a 4.\.4.\.):;.1 ““"}
dsaall e Agpme (585 Oy Glhall GaY) (panad
i aladial selu) of GISLEEY) Sl 43 = jeadl e
S A Al Al gasie oo Aealill byl

Lehal ) e da il daa JAdl Jal sall

(f)  you shall review and understand the
specific terms, conditions, and policies
applicable to the relevant product or
service listed on the Website before
making a purchase. DRC disclaims any
liability arising from your failure to read
or comply with such terms;

ASaVls Lag dll agdy dralie e iy (5)
Cld deadl) ol iiall o didadl) saraall iyl 5
sl a)l di S5 S adsall o da el dlall
O el s (o ) 2 AS 0 ATy o), Alee
o gl odgd elich § aae e Lim A g

L JEY)

(g) you shall not engage in any
activities that may harm, disrupt, or
impair the functionality, integrity, or
security of the Website, including but not
limited to introducing viruses, malware,
or other malicious software, hacking,
unauthorized access, or any attempts to
breach the Website’s security protocol;

o) i 38 Adadil ) 8 LAY Sl e Y ()
il sl (55 IV a8 gall Caildn g Chiai s Jlass
[SYORCN ' 9N [ PPV FE KR SR DVRP D
Glima ) 5l 5 jlall el pall ol il gl Jay|
7 radll e Jsaall o dua @l Gl gAY Al

&) Gal US55 50 3AT Y glaa (5l sl 4

(h)  you shall not engage in fraudulent
activities, or attempt to manipulate or
exploit the Website’s features for unlawful
gain. DRC reserves the right to investigate
and take appropriate action, including

S Aduia) dhail bl AW) Al e Y ()
5 A &8 sl ) e JDaiad ) cae Dl A glae
o O g2 ASd hadiat Rae pd e lSe Gaia]
Iy 8 Lay ccanbiall oY) Aasl 5 Gaaall L gally
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suspension or termination of your
account, for such activities; and

(1) you are solely responsible for
maintaining the confidentiality and
security of your account credentials,
including usernames and passwords, and
for all activities that occur under your
account. DRC disclaims liability for any

Oals A (e Baliall e Jg sl dlaa 5 il (L)
Oediisall eland @l A Loy el alaie) iy
Goai G AhiY aea ey el Gl
TRt PYNC IV VPR EL PRRE L NENGP S
Gilasbeal il axe Go mili 4 7 pae e a0

unauthorized access resulting from your '
failure to secure your account

information.

13 INDEMNIFICATION o2l 13

You agree to indemnify, defend, and hold
harmless DRC, its affiliates, officers,
directors, employees, agents, and
representatives from and against any and
all claims, damages, losses, liabilities,
costs, and expenses (including legal fees)
arising out of or related to:

il iy o ) 62 AS5d (mpad e 38158
Leaids ga s Wil alaa elimely Lead gana s daslill
e Leied el i glaalls dealians LeiDS 4y
slaally sl cllladl aweas gl ag
ol Al 8 Loy i)y Cadlall s el Y1

b Lo dilritall S e A0S0 (4 5

(a) your breach of these Terms, | sl 33Ul &3l slll 5 ol il gl Al o3¢d A ()
applicable laws, regulations, or third-party o JAdl Cleall (3 5aal
rights;

(b) your misuse of the Website, |<lld 43 Lu ¢ s iKY a8 gall claladinl 3elu) (@)

including but not limited to fraudulent,
unlawful, or unauthorized transactions or
any activities intended to disrupt the
Website’s functionality;

S AdEaY) bl peaall Y JEA Jae e
Cangs Al gl 5l Lgy 7 el e sl A gldll je
¢ s ASIY) ad gl aildn 5 Juamt )

(c) any third-party claims, demands, or
disputes arising from your actions or
omissions while using the Website,
including but not limited to claims related
to the content you post, transactions you
initiate, or interactions you have with
other users; and

Lis el e el 3 ) e ol cildUas 6l ()
el aladin) LU clivle) S lldl e
raall ¥ JUal s e elly (A Ly 5 80
Calaall sl 5 i A (5 sinally ddlriiall Ul
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(d) your failure to safeguard account | ) s25 L cbuall slaic ) Gkl clitlaa axe (3)
credentials, resulting in unauthorized | oy Al Cllaledll 4 7 addl e Jsaall
access or transactions conducted under la Gaca b gl
your account.

14 TERMINATION sl—gN 14

14.1 DRC reserves the right, at its sole
discretion, to suspend, restrict, or
terminate your access to the Website (or
any part of it), your account (if
applicable), or any order, at any time and
without prior notice, if:

L ol (g ¢aally o ) (50 4S5 Laiad 1,14
asall ) llgan elgd) ol ad §f Galad 3 cas )
& el (sl ol (a5 ) eiban sl (4 e 5 sl )

A VA B ¢ Bae L) 905 i g (o

(a) you breach any provision of these tda g yill o2a alSa (e aSa (sl (530 i 13) (1)
Terms;
(b) DRC reasonably suspects fraud, | 2s s Jsiaa IS0 w6248 15 Gl 1) (@)

misuse, or unlawful activity;

(silE e Ll of ol sel) ol Juiia)

(c) it is required to do so by law,
regulation, or a competent authority; or

ATy 5l 058 e Lsllae Gl WLl (IS 1 ()
sl thaaidg Aol J8 (e

(d) continued access may result in
harm to DRC, its systems, or other users.

Sl G gom B el Jeaall oS 1y (9)
LAY

14.2 You may terminate your use of the
Website at any time by ceasing to access
or use it. If you have an account, you may
request its closure by contacting

hello@therootbrands.comfimsert—eontaet-

Aaladinl g 4l Jeaall e a5 yh e iy
Gk oo 4e) (b di€ed clua @l oS 1)
-dadlfhello@therootbrands.com. < Juziy!

el 3 -

ematt}:. i s
14.3 Upon termination: el aie 3,14
(a) all access to the Website, including | adsall ) Jsadll cllee aan o) aiis (1)

services, tools, and user data, will be
revoked immediately;
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(b) you must cease using any
client/user information, digital properties,
or materials related to the Website; and

5 43 I sally

(c) any pending disputes, indemnities,
or claims that arose before termination
will remain enforceable and are not
extinguished by termination.

dilae Clllae ) iy o ) cle) 35 6l Jhaias ()
LVl i o))y Lanill AL oleay) Jd el

14.4 Termination of this Terms shall not
affect the rights and obligations of the
Parties under clauses that, by their nature
or express terms, are intended to survive
termination, including but not limited to:
Clause 12 (Representations  and
Warranties), Clause 13 (Indemnification),
Clause 14 (Termination), Clause 15
(Limitation of Liability) and any other

Gsin o by pall ol eled) Jim Y sy 414
S Lgmnday ¢ Al i) G gar cphal) il il
d Ay le Jl ) L aaly dag peall Lehyyd
2l : peaadl Y JAall diaws e ellh Ly celgaY)
(Carsall) 13 2l o(lblaally @il 3Y1) 12
@l (A spaal 22) 15 2l s (L)) 14 2l

(ALY Alsal)") dla @i g AT KA

relevant provisions (“Surviving
Provisions”).
15 LIMITATION OF LIABILITY 4 gigaual) 2988 15

15.1 To the maximum extent permitted
by applicable law, DRC, including its
parent companies, subsidiaries, affiliates,
officers, directors, employees, agents,
licensors, and service providers, shall not
be liable for:

AL ) plal 4y ey A aadY) 2l ) 115
A LSy el Ly s ) 0 380 (S5 ]

Lalssuas anill LalSdy Ao Al LS )dy
S5y Laibisay L@l Galae  slaci

108 Ol gpme Lgladd (535 305 gad e g

(a) any indirect, incidental, special,
punitive, or consequential damages,
including but not limited to loss of profits,
revenue, data, goodwill, or business
opportunities, or any business interruption
or loss of anticipated savings;

J\M\A}\aﬁmﬁ}\'&ﬁuﬁj\%\g\ (\)
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¢da8 glal) ) A2l 3 Ll

(b) any damages arising from technical
failures, errors, delays, or interruptions in
the operation or transmission of the
Website, its content, or services, including

G dhY) s dedill 8 clellaay) f el
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but not limited to viruses, malware, or
system failures;

S Bl gal sl sl Clag il eanll Y L)

(c) any actions or omissions by
third-party service providers, including
payment gateways or delivery partners;

fSyd gl adall bl @l 8 Ly s Al

(d) any unauthorized access, hacking,
or data breaches caused by external
parties;

o A Gl e Al il

(e) any liabilities, damages, or losses
expressly excluded under these Terms or
matters for which liability is specifically
disclaimed in these Terms; and

X _)3\...»; ji J\J.aai ji Qujjm Lﬁi (o)
A G Jilal) g Lyl sda anser Al ja

JEL))&J\

(f) any damages, losses, or claims
arising out of, or in connection with,
access to, use of, or inability to use the
Website, its products, services, or content,
whether such claims are based on
contract, tort (including negligence), strict
liability, or any other legal provision.

Lag o) e Laws cllldae 5l il ol )l pal 6 ()
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15.2 Liability for cancellations, refunds,
and returns shall be limited to the terms
and conditions specifically applicable to
the product or service in question, as
outlined elsewhere in these Terms or on
the Website.

I sa¥) 355 Sl e Ad gl i 215
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15.3 If liability cannot be excluded
under applicable law, DRC’s total
aggregate liability for any claims,
damages, or losses arising out of or in
connection with the use of the Website, its
products, or services shall be limited to
the lesser of: (a) the total amount paid by
you to DRC for the specific product or

O s ey A el aladinl 3a3 W 3015
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service giving rise to the claim; or (b)
AED 1,000.

154 By using the Website, you
acknowledge and agree that you do so at
your own risk. DRC makes no
representations, warranties, or guarantees
regarding the accuracy, reliability,
suitability, or completeness of the
Website’s content, any products or

services offered, or any third-party links
or content accessed through the Website.
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16  ASSIGNMENT Joui .16
You shall not assign, transfer, or |l il of Gligs o ol e Jokll @l ey Y
sublicense any of your rights or| kbl e lewad i ol Lelds o Jag pal) oda s ga

obligations under these Terms to any third
party, as it is personal in nature. However,
DRC may assign, transfer, or sublicense
any of its rights or obligations under these
Terms to any third party without your
prior written consent.
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17  PARTIAL INVALIDITY

o) dadlall axe 17

If any provision of these Terms or the
application thereof to any Party or
circumstance shall be invalid or
unenforceable to any extent, the
remainder of these Terms and the
application of such provision to Parties or
circumstances other than those as to
which it is held invalid or unenforceable
shall not be affected thereby, and each
provision of these Terms shall be valid
and enforceable to the fullest extent
permitted by applicable law. Any invalid
or unenforceable provision of these Terms
shall be replaced with a provision which

@) e ainki o Ly yall e e oS gl IS 1Y)
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is valid and enforceable and most nearly

reflects the original intent of the
unenforceable provision.
18 RESERVATION OF RIGHTS Gsdal) Bia 18

No forbearance, indulgence, relaxation or
inaction by any Party at any time to
require the performance of any of the
provisions of these Terms shall in any
way affect, diminish or prejudice the right
of such Party to require performance of
that provision and any waiver or
acquiescence by any Party of any breach
of any of the provisions of these Terms
shall not be construed as a waiver or

ol e el agas o Jalus ) el (Y
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acquiescence of any continuing or|oa i i) pa lple Gasaidl i e g A
succeeding breach of such provisions, a Lol
waiver of any right under or arising out of

these Terms or acquiescence to or

recognition of rights other than that

expressly stipulated in these Terms.

19 SPECIFIC PERFORMANCE Q) ¢14Y) 19

Unless otherwise specified herein, the
Parties agree that damages may not be an
adequate remedy for DRC, and DRC shall
be entitled to an injunction, restraining
order, right for recovery, suit for specific
performance or such other equitable relief
as a court of competent jurisdiction may
deem necessary or appropriate to restrain
you, as the case maybe from committing
any violation or enforce the performance
of the covenants, representations and
obligations contained in these Terms.
These injunctive remedies are cumulative
and are in addition to any other rights and
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remedies that the relevant Party may have
at law or in equity, including without
limitation a right for damages.

o G2 saall ¥ R Jue Gl a3
) wal a5

20 AMENDMENTS

Sl 20

DRC reserves the right to amend, modify,
or update these Terms at any time. Any
such  changes will be effective
immediately upon posting on the Website.
Your continued use of the Website
following such changes constitutes your
acceptance of the revised Terms.
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21  RELATIONSHIP

a3l 21

These Terms are solely intended to
establish a contractual relationship
between the Parties as expressly provided
herein. Nothing in these Terms shall be
construed to create or imply any other
relationship, including but not limited to
partnership, joint venture, agency,
franchise, employment, fiduciary
relationship, or any other legal association
that would impose liability or obligations
beyond those expressly set out in these
Terms.
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22 FORCE MAJEURE

3 aL8l) 3 gl 22

DRC shall not be liable for any delays or
failures in performing its obligations
under these Terms due to events beyond
its reasonable control, including but not
limited to acts of God, government
actions, natural disasters, pandemics,
labor strikes, or technical failures.
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23 NOTICE

Q\JM}“ 23

DRC will provide all communications,
including notices, to you via the registered
email address provided when placing an
order or registering an account on the
Website. You are responsible for ensuring
your email address is accurate and up to
date. You may contact DRC for any
queries, notices, or concerns at—fe}:
hello@therootbrands.com

@Mcuh\ﬂ\@m‘;‘»ﬂgéz\s‘)ﬁaﬂ]}w
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These Terms shall be governed by and
construed in accordance with the laws of
the United Arab Emirates. Any dispute
arising out of or in connection with these
Terms, including any question regarding
its existence, validity or termination, shall
be subject to the exclusive jurisdiction of
the courts of Dubai.
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